HOTEL- HOTEL- HOTEL- TOURISM /

STARTER PROFESSIONAL ENTERPRISE COMMUNE

_ . Sub-Domain
Hotel with Hotel with Hotel with more including
max. 25 rooms max. 50 rooms than 50 rooms Tourism-

Administration IF

Setup of the hotel account

- Data URL for workflow on OTA platforms like booking.com, Expedia etc. v v v v
- Generic Data URL for tablet based registration v v v v
- QR code for registration via smartphone v v v Vv’
- Mapping of the email templates by the manager of your cloud account ) 4 v v W
- Data for the HESTA Report (only in Switzerland for hotel industry) ) 4 v v \/*
- Advance notification for online check-in to guests v v v v
- Guest card mailing % % % v
- Digital data report to the tourism organization of the municipality ) 4 4 ) 4 v
- Settings for the management of passport data of the guests v v v WV G
User management of the hotel account
- Create, edit and rename user accounts v v v %
- Deleting user accounts v v v %
Management of e-mail templates for communication with
guests
- Use the default templates v v v V"
- Create an individual template % v v v’
- Edit an individual template % Vv v v’
- Delete an individual template % v v v
Manage OTA data sources
- Add/Activate an interface % W i W v
- Delete/Deactivate an interface % T W V"
8y (\j/;i\g:;% £Eeead|ng) log protocols for data exchange with the connected % v W v
Registration form management of the guests
- INBOX . v > v
- CHECK-IN v W, v v
- STAY v v v V*
- CHECK-OUT v v v "
- REPORT v v v v*
yteernasepaaty v v v v’
[ e e Sy v v v v
- Report monthly overview v v v v
- Export CSV (Excel) v Vv v v
- Country-Statistic-Report ) 4 )4 )4 W
- Create ZERO-Report ) 4 )4 % v
- Registriation data report for tourism office ) 4 )4 % v
REPORT-ARCHIVE v v v V*



HOTEL- HOTEL- HOTEL- TOURISM /
STARTER PROFESSIONAL ENTERPRISE COMMUNE
‘ _ Sub-Domain
Hotel with Hotel with Hotel with more including
max. 25 rooms max. 50 rooms than 50 rooms Tourism-

Administration IF

Administration of the Tourism CLOUD

SETUP OF DIFFERENT CONFIGRATION GROUPS

- for municipalities (tourist tax/bed tax setup etc.)

- Management of guest cards and associated guest card classes

- Management of annual and season passes for secondary residence
owners

- Dunning for billing of visitor's tax / local tax

- Setup and management of registered hotels

USER MANAGEMENT FOR THE TOURISM & COMMUNITY
EXTRANET

- Add, edit and delete users

- Management of hotels and associated user accounts

GUEST CARD ADMINISTRATION

- Management of digital guest cards and digital annual or season passes

- Preview & view guest card applications

- Export CSV of guest card applications

- Export CSV of personal guest data

REPORTING PANEL FOR ANALYSIS AND EVALUATION OF
OVERNIGHT STAYS

- Monthly overvoew report

- Country statistic report

- Zero reports (reminder procedure)

- Missed reporting of the hotels (reminder procedure)

u.v.m.

TRANSFER OF THE STAY REPORT TO THE ACCOUNTING
DEPARTMENT

- XML-Interface to Abacus Software (Switzerland) is applicable
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